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CThe customer is browsing at the 
websiteoftheeMerchant (10) J 
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The customer makes selections and clicks on the 
"pay" botton/icon. Then the customer provides the 
eMerchant with his full charge card details (12) 
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The eMerchant receives the charge card details and 
bundles them with the transaction info and transmits the 
bundle to the financial institution as a request for transaction 
approval. (14) 
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transaction confirmation to the 
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The financial institution sends 
unconfirmation message to the 
merchant. (22) 
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Transaction details including cardholder 
information are 

saved in the eMerchant's 

data base. (26) 
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The customer makes selections and decides to pay via a 
charge card (202) 
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eMerchant web site 
accepts customer 
selections (204) 



Transaction info with 
session ID are sent, 
by eMerchant, to 
Bridge platform (206) 
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Bridge Access 

encodes charge 
card details (230) 



Bridge platform sends 
online request to the card 
Issuer for transaction 
approval. (242) 
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Bridge Access 

encrypts charge 
card details and 
session ID (232) 
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The card Issuer executes the 
transaction. (254) 
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The card Issuer sends transaction 
confirmation to Bridge platform. 

(256) 



Bridge platform receives 
confirmation and writes transaction 
summary in its DB. (258) 
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Bridge Access application sends 
online "cancellation" to Bridge 
platform. (216) 






Bridge platform sends online 
"cancellation" message both to 
eMerchant & customer (218) 
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Bridge platform sends online 
confirmation & reference both to 
eMerchant & customer. (260) 



Bridge platform receives 
unconfirmation message and writes 
transaction summarv in its DB. (248) 
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Bridge platform sends online 
unconfirmation message both to 
eMerchant & customer (250) 



eMerchant accepts the 
confirmation and deliver 
the goods. (262) 
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